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Ofýcial Service Contractor
GES Exposition Services	 Phone (in USA):	 800.475.2098	 International Calls:	 702.515.5970
7050 Lindell Road	 FAX (in USA):	 866.329.1437	 International Faxes:	 702.263.1520
Las Vegas, NV 89118-4702	 Contact us Online:	 www.ges.com/contact

Show Information
Backwall Drape: Blue/White
Sidewall Drape: Blue
Exhibit Hall is Not Carpeted
Booth Size:	 10' x 10'
1 - One line ID sign (7"x44") provided automatically

Important Dates	 Be sure to check all order forms for additional deadlines.
Wednesday, March 7 Discount Deadline for orders received with payment

Monday, February 26 Advance Shipments may begin arriving at Warehouse
Friday, March 23 Last day for Advance Shipments to arrive at Warehouse without surcharges

Wednesday, March 28 Direct Shipments may begin arriving at Exhibit Site after 8:00am
Friday, March 30 Last day for Direct Shipments to arrive at Exhibit Site by 12:00pm

Wednesday, March 28 Installation 8:00am - 8:00pm
Thursday, March 29 8:00am - 8:00pm
Friday, March 30 8:00am - 11:00am

Friday, March 30 Show Hours 12:00pm - 7:00pm
Saturday, March 31 10:00am - 7:00pm
Sunday, April 1 10:00am - 5:00pm

Sunday, April 1 Dismantle 5:00pm - 9:00pm
Monday, April 2 8:00am - 12:00pm

Monday, April 2 Carriers must be checked in by 6:00pm
Monday, April 2 All exhibitor materials must be removed by 12:00pm

Shipping Addresses
Advance Shipments	 c/o GES Exposition Services	 Shipments should arrive on or before:
to Warehouse	 101 Panther Drive	 March 23, 2007
	 Reno, NV 89506
Direct Shipments	 c/o GES Exposition Services	 Shipments will be accepted beginning:
to Exhibit Site	 Reno-Sparks Convention Center	 March 28, 2007
	 4590 South Virginia Street
	 Reno, NV 89502

http://www.ges.com
http://www.ges.com/contact
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As your tradeshow partner, our goal is to provide you with hassle-free service so you can get on with your 
show. Even if you use an Exhibitor Appointed Contractor (EAC), you should have a basic working knowledge 
of the Exhibitor Service Manual contents and information.

By following the information below, you will enjoy a smooth trade show experience.

Ordering Trade Show Services.
•	 Please include your complete customer information on each order form including address with zip code, 

phone and fax numbers, e-mail addresses, contact name, and, most importantly, booth number. If you 
have multiple booth locations, please complete separate order forms for each location (booth, meeting 
room, etc.).

•	 Please ensure that the credit card information is complete and correct: including the expiration date.
•	 When ordering carpet, draped tables or counters remember to select the colors you desire.
•	 Please make sure that the size of the carpet you order is appropriate for your booth space (e.g.: do not 

order a 9’ x 20’ carpet for a 10’ x 10’ booth).
•	 Keep the total square footage of your booth space in mind when you order your decorating items, don’t 

order more than will comfortably ýt in your booth and still allow you to do business.

Inbound - Move In.
Å	 Conýrm your furnishings orders with the GES National ServicenterSM.  You should receive a conýrmation 

of your order within 3-5 days of placement.
Å	 Conýrm target dates with GES and communicate them to your carrier. Refer to the Special Handling 

brochure enclosed to ensure that you do not incur special handling charges.  You may want to share 
this brochure with your carrier.

•	 Keep the phone number of your carrier with you, including weekend contact.
•	 Have your hotel information available, including phone number, address etc.
•	 After emptying crates, place empty labels on all sides of your crates and cases.  Remember to remove 

old empty labels.   Additionally, empty labels are sometimes color coded, so make sure you get the 
correct color and be sure your number is on each label.

Showsite.
Put together a trade show survival kit to include in your freight or carry with you, including:

•	 Small Tool Kit
•	 Staples, Scissors, Tape
•	 Pens & Markers for labels
•	 First Aid Kit
•	 Bottled Water

Outbound - Move out.
•	 Keep in mind, the return of empty containers can take from 2 to 12 hours (depending on the size of the 

show), so coordinate your outbound þight to accommodate this.

G-10

Trade Show Tips
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G-11

General Information

What is a General Services Contractor?
GES® has been selected as the ofýcial services contractor by 
the show organizer to design and produce your show. Because 
of the many areas that GES is involved in at the show, we are 
familiar with the key individuals managing your event. If at any 
time during the planning process you are unsure where to turn, 
just ask us – we’re at your service.

Many exhibitors are not aware of the depth and breadth of 
products and services offered by GES. Because we have 
insight into and control of the entire show process, we can 
generally save you time and money by assisting in your pre-
show planning.

GES Show Services
Booth Furniture & Accessories
The booth furniture & accessories brochure showcases a wide 
variety of both standard and specialty furniture.  All items rented 
from GES will automatically be delivered to your booth and 
picked up at the close of the show, with no material handling 
charges incurred by you.

Booth Carpet
GES offers a wide variety of carpet selections. The booth 
carpet brochure covers carpet choices from standard to custom 
color, size, and grade, padding and booth cleaning. All carpet 
packages are available with no hidden costs or handling 
charges.

Custom Exhibits
Let GES design and build an extraordinary custom exhibit that 
will deliver your marketing message. For information, please call 
866.481.9722 or visit our design gallery at www.ges.com.

Rental Exhibits
Our hassle-free rental program gives you a customized look 
without the long-term commitment of purchasing an exhibit. For 
more information, please call 800.475.2098 or visit our design 
gallery at www.ges.com.

Installation & Dismantle Services
If you already own an exhibit, or plan to purchase one, you will 
need to arrange for installation and dismantling of your booth. 
As the ofýcial service contractor on this show, GES provides 
you with the best labor and on-site personnel from move-in to 
move-out.

Graphics
Give visitors to your exhibit a great ýrst impression by displaying 
captivating graphics and signs.

Shipping
GES can manage your transportation without a hassle.We 
offer simpliýed rates, online tracking, and single invoicing. Call 
888.454.4437 to have your “shipping made easy”.

Lighting & Rigging
A great way to maximize your visibility on the show þoor is by 
creating mood and movement in your booth through lighting.

How Can I Order My Show Services?
1. GES® Online

GES® Online makes ordering GES products and services fast, 
simple and secure. Follow these simple instructions to order:

Step 1:	 If you have previously registered on GES® Online, 
enter your User ID and Password. If this is your ýrst 
time on GES® Online, you will need to create an online 
account.We now have two ways for you to create an 
online ordering account:

A.	 Create an account by searching for your company 
name and zip code. This method does not require 
you to know your activation code.

B. 	Create an account by entering your Activation 
Code (CSN). Please note that the Activation Code 
is CASE SENSITIVE.

Step 2:	 Once logged in, sign up or select your show.

Step 3:	 Browse products and create orders for your show.

Step 4:	 Once you are satisýed with your choices, simply check 
out to process the order.

Additionally, GES® Online allows you to review show-speciýc 
product literature, download third-party vendor forms, access 
show and order information 24/7 and review order history. For 
online ordering help call 888.437.3976.

2. GES National ServicenterSM

The GES National ServicenterSM provides consistency and 
continuity of customer service for all GES exhibitors at all GES 
shows, offering the following services:

•	 Single point of contact for all GES shows

•	 Coast to coast time zone coverage

•	 Personalized exhibitor service for all pre- and post-show 
orders

7050 E. Lindell Road
Las Vegas NV, 89118
Phone: 800.475.2098
Fax: 866.FAX.1GES (866.329.1437)
International Phone: 702.515.5970 / Fax: 702.263.1520

3. GES Servicenter®

Once you are at the show, the GES Servicenter® is on site to 
place any last minute orders and provide show information.

Exhibitor Services
Our Exhibitor Services organization is the service team 
responsible for answering exhibitor questions, processing 
your orders and handling any special requests. They are the 
conduits between production, operations and your exhibiting 
needs. Regardless of your request, you can contact them for 
advice and information about the show – if they don’t know the 
answer, they will ýnd it!
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We have designed this form to help you better understand the role of the ofýcial services contractor, the services we offer and provide 
tips to maximize your cost savings.

http://www.ges.com
http://www.ges.com
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Petroleum Surcharge Information

In order to offset the effects of increasing fuel costs being felt by 
every citizen and industry in North America, GES® Exposition 
Services has enacted a Petroleum Surcharge Program.

The Petroleum Surcharge will result in a 2% increase on all services 
published in the exhibitor service manual with the exception of 
GES® Logistics, which already has a fuel surcharge built into the 
rates. These charges will be shown as a separate line item on your 
GES invoice.

Increased petroleum costs have impacted every facet of our 
business, from the cost of carpeting (which is essentially processed 
petroleum), to plastics, visqueens, propane fuel and diesel fuel.

GES thanks you for your continued support and patience during 
this critical time.

http://www.ges.com
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FORM DeadLINe DaTe:
March 7, 2007

RetuRN to: GES Exposition Services  •  7050 Lindell Road, Las Vegas, NV 89118-4702  •  Phone: 800.475.2098  •  FAX: 866.329.1437
International Exhibitors Only: Phone: 702.515.5970  •  FAX: 702.263.1520	 Contact us Online: www.ges.com/contact

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as speciýed in this Exhibitor Manual.

Payment Policy
Payment for Services — GES requires payment in full at the time services are 
ordered. Further, GES requires that you provide a credit card authorization with 
your initial order. For your convenience, we will use this authorization to charge your 
account for services, which may include labor, material handling, or any applicable 
fuel or energy surcharge.

Discount Prices — To qualify for discount pricing, orders must be received with 
payment on or before the discount price deadline(s).

Method of Payment — GES Exposition Services accepts MasterCard, Visa, 
Discover, Diners Club, American Express, check and bank wire transfer. Purchase 
orders are not considered payment. All payments must be made in U.S. funds drawn 
on a U.S. Bank. Exhibitors will be charged a $25.00 fee for returned NSF checks.

Third Party Billing ð Each exhibiting ýrm is ultimately responsible for all charges 
incurred on its behalf. GES Exposition Services reserves the right to institute 
collection action against the exhibitor if the authorized third party does not pay. See 
Third Party Billing Request form.

Tax Exempt — If you are tax exempt in the state in which you will be exhibiting, 
you must provide a Sales Tax Exemption Certiýcate for that state. Please send the 
above information to the GES ofýce for this show. Taxes vary by location and will 
be added to your invoice, if you do not submit your tax exempt certiýcate prior to 
the deadline.

Adjustments and Cancellations — No adjustments to invoices will be made after the 
close of the show.  Please refer to the individual forms for labor, etc. for cancellation 
fees.  All orders cancelled by the Exhibitor or due to the cancellation of an event or 
their non-participation may be subject to cancellation fees equal to 50% - 100% of 
the total order, based upon the status of move-in, work performed and/or GES set-
up costs or expenses.  A minimum non-refundable deposit of $25.00 will be applied 
towards the invoice, unless there is a cancellation of your order.  Additionally, GES 
retains the right to implement/assess a fuel or energy surcharge on all services as 
necessary based upon market conditions.

*If you wish to purchase coverage for excess declared value, please see Material 
Handling Form (R-2).

Bank wire transfer payment information:

Beneýciary:	 GES Exposition Services
	 c/o Bank of America	 Account #:	 7188-1-01819
	 1655 Grant Street	 ABA Routing #:	 0260-0959-3
	 Concord, CA 94520  USA	 SWIFT Address:	BOFAUS3N
	 Telephone # 800.227.3337	 CHIPS Address:	0959

If requested, following is the physical address for routing identiýers:
	 100 West 33rd Street, New York, NY 10001 USA

To properly credit your account, send the following information to the GES 
address listed on the order forms:
•  exhibiting company name, show name, show facility, and booth number
•  date and amount of wire transfer
•  bank and country where transfer originated

If you have any questions regarding our payment policy, please call GES National 
ServicenterSM at 800.475.2098 or visit the GES Servicenter® at the show.

Please complete the information and return payment in full with this form and 
your orders. You may choose to pay by credit card, check, or bank wire transfer, 
however, we require your credit card charge authorization to be on ýle with 
GES.
You agree to late fees up to 1.5% per month on any balance not paid at the conclusion 
of the event, or balance left without appropriate credit card on ýle.

For your convenience, we will use this authorization to charge your credit card 
for any additional amounts ordered by your representative or services rendered to 
your company for this event.

GES requires the highest standards of integrity from all employees.  Please call 
our conýdential Always Honest hotline at 866.225.8230 to report fraudulent or 
unethical behavior.

Payment & Credit Card Charge Authorization G-2

COMPANY NAME EMAIL ADDRESS BOOTH NUMBER

STREET ADDRESS CITY STATE ZIP COUNTRY

PHONE FAX PURCHASE ORDER NUMBER

SHOWSITE CONTACT SHOWSITE CONTACT EMERGENCY # CONTACT'S HOTEL (OPTIONAL)

PLEASE
SIGN

cardholder’s signature	 DATE
x

Calculation of Orders	 tOtal

Furniture & Accessories $

Carpet $

Hanging Sign & Truss $

Cleaning $

Labor $

Material Handling $

GES Electrical $

Other GES Services (Specify) $

Other GES Services (Specify) $

1. Total of All Above Items $

2. Add Petroleum Surcharge Assessment @ 2% $

3. Full payment in U.S. funds drawn on a U.S. Bank
GES Exposition Services, Inc.  Federal ID #59-1008863
GES is exempt from backup withholding tax.

$

To simplify payment, send a check payable to GES Exposition, Inc. for your entire 
order or note the amount to be charged to your credit card.

Charge my credit card in the amount of: $

Enclosed is a check in the amount of: $

Check No.  Dated 

I agree in placing this order that I have accepted GES 
Payment Policy and GES Terms & Conditions of Contract.

Credit Card Charge Authorization
(All Information Must Be Provided)

		    MasterCard
		    VISA
		    Diners Club
	   Corporate	   Discover
	   Personal	   American Express

PROVIDE
EXPIRATION
DATE

ExpIraTIoN DaTe

 Account Number

CARDHOLDER'S NAME PLEASE PRINT

CARDHOLDER'S BILLING ADDRESS CITY

STATE ZIP COUNTRY

PLEASE
SIGN

Authorized signature
x

Authorized NAME - PLEASE PRINT	 DATE
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FORM DeadLINe DaTe:
March 7, 2007

RetuRN to: GES Exposition Services  •  7050 Lindell Road, Las Vegas, NV 89118-4702  •  Phone: 800.475.2098  •  FAX: 866.329.1437
International Exhibitors Only: Phone: 702.515.5970  •  FAX: 702.263.1520	 Contact us Online: www.ges.com/contact

All orders are governed by the GES Payment Policy and GES Terms & Conditions of Contract as speciýed in this Exhibitor Manual.

Exhibiting Firm
EXHIBITING FIRM

STREET ADDRESS

CITY STATE ZIP

PHONE FAX

3rd Party Billing Request G-3

CARDHOLDER'S NAME PLEASE PRINT

CARDHOLDER'S BILLING ADDRESS CITY

STATE ZIP COUNTRY

The items checked below are to be invoiced to the Exhibiting Firm:
  All Services	   Booth Cleaning
  I & D Labor	   Rental Furniture
  Signs	   Material Handling In & Out
  Transportation Charges
  Other (Please Specify)_____________________________________

_________________________________________________________
_________________________________________________________
_________________________________________________________

The items checked below are to be invoiced to the Third Party:
  All Services	   Booth Cleaning
  I & D Labor	   Rental Furniture
  Signs	   Material Handling In & Out
  Transportation Charges
  Other (Please Specify)_____________________________________

_________________________________________________________
_________________________________________________________
_________________________________________________________
I agree in placing this order that I have accepted GES 
Payment Policy and GES Terms & Conditions of Contract.

PLEASE
SIGN

Authorized signature
x

Authorized NAME - PLEASE PRINT	 DATE

I agree in placing this order that I have accepted GES 
Payment Policy and GES Terms & Conditions of Contract.

PLEASE
SIGN

Authorized signature
x

Authorized NAME - PLEASE PRINT	 DATE

PLEASE
SIGN

cardholder’s signature	 DATE
x

ExpIraTIoN DaTe

Third Party Credit Card Charge Authorization
(All Information Must Be Provided)

		    MasterCard
		    VISA
		    Diners Club
	   Corporate	   Discover
	   Personal	   American Express

PROVIDE
EXPIRATION
DATE

 Account Number

CARDHOLDER'S NAME PLEASE PRINT

CARDHOLDER'S BILLING ADDRESS CITY

STATE ZIP COUNTRY

PLEASE
SIGN

cardholder’s signature	 DATE
x

ExpIraTIoN DaTe

Exhibiting Firm Credit Card Charge Authorization
(All Information Must Be Provided)

		    MasterCard
		    VISA
		    Diners Club
	   Corporate	   Discover
	   Personal	   American Express

PROVIDE
EXPIRATION
DATE

 Account Number

You may arrange for a third party to handle your display and be billed for services. GES will agree to this arrangement if the third 
party has a satisfactory payment record with us. Both Firms must complete this form, including Third Party Credit Card Charge 
Authorization below. Return form by the deadline date.  GES reserves the right to deny any Third Party Billing Request that is 
not complete or received by the deadline date.
It is understood and agreed that the exhibiting ýrm is ultimately responsible for payment of charges. If your named third party does not 
pay the invoice before the last day of the show, charges will revert to you, the exhibiting ýrm. All invoices are due and payable upon 
receipt.  GES Terms & Conditions of Contract apply to both the Exhibiting Firm and Third Party Representative.

COMPANY NAME EMAIL ADDRESS BOOTH NUMBER
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Third Party
EXHIBITING FIRM

STREET ADDRESS

CITY STATE ZIP

PHONE FAX

http://www.ges.com/contact
http://www.ges.com
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Safety First!
G-5
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Safety is very important for everyone working in the exhibit hall - especially you!
GES Exposition Services is committed to safety throughout our company and in the work that we do.  We 
request that you make safety a part of your activities during the show.  If you see something unsafe or that 
presents a hazard, please bring it to the attention of a GES Exposition Services supervisor.  By reporting 
unsafe or hazardous conditions, you will help make the show safer and more enjoyable for yourself and your 
fellow exhibitors.
Below you will ýnd a list of Loss Prevention Guidelines that we request you follow while at show site.  These 
Guidelines will enhance the overall safety of the show and help to prevent injuries to you, our employees and 
other exhibitors.

Exhibitor loss prevention guidelines at show site

•	 Exhibitors should treat the show areas during move-in and move-out as they would a construction 
site, when work is on-going.  Wearing of appropriate attire includes footwear with hard soles that 
protects against potential injuries from site debris, and limits potential for slip and falls.  Heels, 
þip þops and open-toed shoes are inappropriate and violate safety standards.

•	 Smoking is prohibited except in designated areas.  Please be sure all cigarettes are fully 
extinguished.

•	 Standing on chairs, tables and other furniture is PROHIBITED.  The furniture is not designed to 
support your standing weight.  Please use a ladder or ask GES personnel for assistance.

•	 GES forklifts and carts are to be used by authorized GES personnel only.  Please do not operate 
this equipment.  Bicycles, skateboards, skates, etc. are prohibited on the show þoor unless 
approved by the facility in advance.  If you are authorized to use your own cart, please be sure 
to register it with the facility.  They should also provide you with a “safe operating” procedure.  If 
they do not, a GES representative at the Exhibitor Service Desk can provide it to you.

•	 Be aware of the forklifts moving throughout the aisles and docks.  Please stay clear of them, 
especially when they are carrying a crate or load.  Keep the aisles free and open at all times.  
Please utilize your booth space to store and work in while preparing your booth.

•	 Never run in the exhibit hall.  Please walk.  Watch your step in the aisles and stay away from the 
loading docks.

•	 Electrical wires and cords can be hazardous if frayed or stretched over a walkway.  Please check 
all cords for damage.  Notify a GES supervisor if you need assistance repairing or removing a 
damaged cord.  Do not overload outlets or plugs.

Å	 Please keep ýre exits clear.  Report any ýres immediately or pull the nearest ýre alarm.
•	 If you spill something, or notice a spill, clean it up or report it immediately.  Please do not walk 

away from a spill.
•	 Use good housekeeping.  Dispose of waste properly and keep materials stacked securely.
•	 Keep aisles free and clear of any and all debris.
Å	 Protect your valuables while on the show þoor.  Please keep all expensive or valuable items 

secured.  Unattended items in booths are easy theft targets.
•	 Notify a GES representative of any safety issues or concerns.

http://www.ges.com
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G-6
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Freight Handling Jurisdiction
GES Exposition Services has the responsibility of receiving and handling all exhibit materials and empty crates. It is their responsibility 
to manage docks and schedule vehicles for the smooth and efýcient move in and move out of the exhibition. GES Exposition Services 
will not be responsible, however, for any materials they do not handle. GES Exposition Services will have complete control of the 
loading docks at all times. If you wish to unload or load, you must report to the GES Freight Desk . Do not proceed to the docks until 
told to do so.

Utilities
For services such as electrical, plumbing, telephone, cleaning and drayage, no contractor other than the Ofýcial Service Contrac-
tors will be approved. This regulation is necessary because of licensing, insurance, and work done on equipment and facilities 
owned by parties other than the Exhibitor.  Exhibitors shall provide only the material and equipment they own and is to be used in 
their exhibit space.

In General
Craftsman at all levels must be instructed to refrain from expressing any grievances or directly challenging the practices of any exhibi-
tor.  All questions originated by labor are to be expressed only to GES Exposition Services and/or the Exhibit Manager.  Exhibitors are 
asked to refrain from voicing labor complaints directly to craft personnel.  Any questions regarding contract labor should be directed 
to the Exhibit Manager or GES Expositions Services.

Gratuities
Our work rules prohibit the SOLICITATION OR ACCEPTANCE of tips in cash, product or gifts in kind by any employee (union or non-
union). Our employees are paid appropriate wages denoting professional status, therefore tipping of any kind is not allowed.

Always Honest Hotline
GES requires the highest standards of integrity from all employees.  Please call our conýdential Always Honest hotline at 866.225.8230 
to report fraudulent or unethical behavior.

http://www.ges.com
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I. Deýnitions: 
GES: GES Exposition Services, Inc., d/b/a GES and/or GES Logistics, and/or Trade Show Electrical 
(a/k/a TSE), and/or Trade Show Rigging (a/k/a TSR) and their employees; 
Agents: GES’ agents, sub-contractors, carriers, and the agents of each. 
Customer: Exhibitor or other party requesting Services from GES. 
Carrier: Motor carrier, van line, air carrier, or air or surface carrier/ freight forwarder. 
Shipper: Party who tenders Goods to Carrier for transportation. 
Goods: Exhibits, property, and commodities of any type for which GES is requested to perform 
Services. 
Cold Storage: Holding of Goods in a climate controlled area. 
Accessible Storage: Holding of Goods in an area from which Goods may be removed during 
shows. 
Services: Warehousing, transportation, drayage, un-supervised labor, supervised labor and/or 
related services. 
Show Site: The venue or place where an exposition or event takes place. 
Supervised Labor: Union labor that is provided to a Customer to install or dismantle a booth or 
exhibit space, and is supervised and/or directed by GES. 
Un-Supervised Labor: Union labor that is provided to a Customer to install or dismantle a 
booth or exhibit space and per Customer’s election is not supervised and or directed by GES. 
Customer assumes the responsibility for the work of union labor when Customer elects to use 
unsupervised labor. 

II. Scope: 
These Terms and Conditions shall be binding upon Customer, GES, and their respective Agents 
and representatives, including but not limited to Customer contracted labor such as Customer 
Appointed Contractors and Installation and Dismantle Companies, and any other party with an 
interest in the Goods. Each shall have the beneýt of and be bound by all provisions stated herein, 
including but not limited to time limits and limitations of liability. 
By acceptance of services of GES or Agents, Customer and any other party with an interest 
in the Goods agree to these Terms and Conditions. 
III. Customer Obligations 
Payment for services. Customer shall be liable for all unpaid charges for services performed by 
GES or Agents. Customer authorizes GES to charge its’ credit card directly for services rendered 
on its’ behalf after departure, by placing an order on-line, via fax, phone or through a work order 
on site. 
Credit Terms. All charges are due before Services are performed unless other arrangements have 
been made in advance. GES has the right to require prepayment or guarantee of the charges 
at the time of request for Services. A failure to pay timely will result in Customer having to pay 
in cash in advance for future services. If a credit card is provided to GES, GES is authorized to 
bill to such credit card any unpaid charges for services provided to Customer, including charges 
for return shipping. Any charges not paid within 30 days of delivery will be subject to interest at 
1 ½% per month until paid.

IV. Mutual Obligations 
Indemniýcation: 
Customer to GES: Except to the extent of GES’s own negligence and/or willful misconduct, 
Customer shall defend, hold harmless and indemnify GES from and against any claims, lawsuits, 
demands, liability, costs and expenses, including reasonable attorney’s fees and court costs, 
resulting from any injury to or death of persons, or damage to property, relating to or arising from 
performance under this Agreement. 
Customer agrees to indemnify and hold GES harmless for any and all acts of its representatives 
and agents, including but not limited to Customer Appointed Contractors and Installation and Dis-
mantle Companies, any subtenant or other user of its’ space or any agents or employees engaged 
in business on its’ behalf of Customer or present at Customers’ invitation. 
GES to Customer: To the extent of GES’ own negligence and/or willful misconduct, and subject to 
the limitations of liability below, GES shall defend, hold harmless and indemnify Customer from 
and against any claims, lawsuits, demands, liability, costs and expenses, including reasonable 
attorney’s fees and court costs, resulting from any injury to or death of persons, or damage to 
property other than Goods. GES assumes no liability for bodily injury resulting from Customer’s 
presence in areas which have been marked as “off limits to exhibitors” and during hours and days 
when exhibitors are present in the facility, prior to the start of and after the conclusion of their 
space lease with show management.

V. No liability for consequential damages. UNDER NO CIRCUMSTANCES WILL ANY PARTY 
BE LIABLE FOR SPECIAL, INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES, 
INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS OR INCOME. 
VI. GES Liability for Loss or Damage to Goods 
Negligence standard: GES shall be liable, subject to the limitations contained herein, for loss 
or damage to Goods only if such loss or damage is caused by the direct negligence or willful 
misconduct of GES. 
Condition of Goods: GES shall not be liable for damage, loss, or delay to uncrated freight, freight 
improperly packed, glass breakage or concealed damage. GES shall not be liable for ordinary 
wear and tear in handling of Goods or for damage to shrink wrapped Goods. All Goods should 
be able to withstand handling by heavy equipment, including but not limited to forklifts, cranes, 
or dollies. It is the Customers’ responsibility to ensure that Goods are packaged correctly prior to 
shipment or movement on or off the Show þoor. 
Receipt of Goods: GES shall not be liable for Goods received without receipts, freight bills, or 
speciýed unit counts on receipts or freight bills. Such Goods shall be delivered to booth without 
the guarantee of piece count or condition. 
Force Majeure: GES shall not be liable for loss or damage that results from Acts of God, weather 
conditions, act or default of Customer, shipper, or the owner of the Goods, inherent nature of the 
Goods, public enemy, public authority, labor disputes, and acts of terrorism or war. 
Cold Storage: Goods requiring cold storage are stored at Customer’s own risk. GES assumes no 
liability or responsibility for Cold Storage. 
Accessible Storage: GES assumes no liability for loss or damage to Goods while in Accessible 
Storage. Storage charges are for the use of space and are not a form of insurance, or a guarantee 
of security. 
Unattended Goods: GES assumes no liability for loss or damage to unattended Goods received at 
Show Site at any time from the point of receipt of inbound Goods until the loading of the outbound 
Goods, including the entire term of the respective show or exhibition. Customer is responsible for 
insuring its’ own Goods for any and all risk of loss. 
Labor: GES assumes no liability for loss, damage, or bodily injury arising out of Customer’s supervi-
sion of GES provided union labor. If GES supervises labor for a fee, GES shall be liable only for 
actions or claims arising out of its’ negligent supervision. If Customer elects to use unsupervised 
labor, then Customer assumes all liability for the actions or claims that arise out of such work, 
and shall provide GES and show management with an indemnity, including defense costs, for any 

claims that result from Customers’ supervision or failure to supervise assigned labor. 
Empty Storage: GES assumes no liability for loss or damage to Goods or crates, or the contents 
therein, while containers are in storage. It is Customerôs sole responsibility to afýx the appropriate 
labels available at the GES Service Desk for empty container storage. Damage that is the direct 
result of GES’ negligence shall be subject to the limitations of liability set forth in this document. 
Forced Freight: GES shall not be liable for Goods not picked up by Customer’s chosen carrier by 
the show deadline. It is Customer’s responsibility to complete accurate paperwork for shipping and 
insure its’ Goods are appropriately labeled. Customer acknowledges that it is a lessee of space, 
and as such has an obligation to remove its’ Goods on or before the targeted time. If Goods remain 
on the þoor after this point, GES has the right to remove them in order to restore the premises to 
its’ original condition for show management pursuant to the venue’s lease with show management. 
In such cases GES is authorized to proceed in the manner chosen by Customer on the Order for 
Material Handling Services/ Straight Bill of Lading. Failure to select one of the provided options 
will result in re-routing at GES’ discretion, and at Customer’s expense assuming the Goods are 
labeled for return. GES retains the right to dispose of Goods left on the show þoor without liability 
if left unattended, left without labels or not correctly labeled. 
Concealed Damage: GES shall not be liable for concealed loss or damage, uncrated Goods, or 
improperly packaged or labeled Goods. 
Unattended Booth: GES shall not be liable for any loss or damage occurring while Goods are 
unattended in Customers booth at any time, including, but not limited to, the time the Goods are 
delivered to the dock until the time the Goods are received by Customers’ chosen carrier. All Ma-
terial Handling Forms and/or Straight Bills of Lading covering outgoing Goods submitted to GES 
will be checked at the time of pickup from the booth and corrections to the count or condition will 
be documented where discrepancies exist. 
Measure of damage: GES’ liability shall be limited to the lesser of 1) the depreciated value of Goods, 
2) repair cost, or 3) the limitation of liability. The limitation of liability shall be $.50 (ýfty cents) per 
pound per piece, $100.00 (one hundred dollars) per package or $1,500.00 (one thousand ýve 
hundred dollars) per occurrence. 
Excess Declared Value: If Customer wishes a higher limitation of liability than stated above, for 
loss or damage to property that occurs during the show, the Customer may do so by declaring a 
value in the space provided on the GES services order form(s) and also on the Material Handling 
Order Form and paying by the appropriate additional charge in advance of the commence-
ment of services by GES. Maximum liability for damages resulting from GES’ negligence shall 
then be increased to the amount of declared, but in no case shall it exceed the depreciated value 
of the Goods or repair costs, whichever is less. In case of partial loss or damage, the maximum 
liability shall be prorated based on weight. Excess Declared Value is not for: plasma screens, or 
other fragile electronic equipment, original art, and prototypes. The Declared Value may never 
exceed $100,000, for the purpose of this provision and GES’ liability in all circumstances shall be 
limited to the amount of this cap. 
No Insurance: GES is not an insurance company and does not offer or provide insurance. It is 
the obligation of Customer to ensure Goods are insured at all times. Loss or theft of the Goods in 
storage or in transit to and from the show and or while on the show þoor is the sole responsibility 
of Customer, unless it is shown that GES performed in a manner that constitutes gross negligence 
in the performance of its services for Customer. 
Notice of loss or damage: In order to have a valid claim notice of loss or damage to Goods must be 
given to GES or its agent within 24 hours of occurrence or delivery of Goods, whichever is later. 
Filing of claim: Any claim for loss or damage to Goods must be in writing, containing facts suf-
ýcient to identify the Goods, asserting liability for alleged loss or damage, and making claim for 
the payment of a speciýed or determinable amount of money. Such claim must be ýled with the 
appropriate party within the time limits speciýed below. 
Damage Reports, incident reports, inspection reports, notations of shortage or damage on freight 
bills or other documents, do not constitute ýling of a claim. 
Claims for Goods alleged to be lost, stolen or damaged at the Show Site must be received in 
writing by GES within sixty (60) days after the close of the show. 
Claims for Goods alleged to be lost or damaged during transit must be received by the respon-
sible party within nine (9) months of date of delivery of Goods. GES Logistics subcontracts the 
movement of Goods to third party carriers. Claims for damage in transit should be made directly 
with the Customer’s carrier as shown on the Material Handling form/ Bill of Lading. In the event of 
a dispute with GES, Customer will not withhold payment or any amount due GES for Services as 
an offset against the amount of the alleged loss or damage. Customer agrees to pay GES prior to 
the close of the show for all such charges and further agrees that any claim Customer may have 
against GES shall be pursued independently by Customer as a separate action to be resolved 
on its own merits. GES retains the right to pursue collection on amounts owed after show close, 
without regard to any amount alleged to be owed for damage, or loss. 

Filing of suit: Any action at law regarding loss or damage to Goods must be ýled within two years 
of the date of declination of any part of a claim. 

VII. Jurisdiction, Choice of forum. This Agreement shall be governed by and construed in accor-
dance with the applicable laws of the United States or, alternatively, and depending on jurisdiction, 
the laws of the State of Nevada. The parties hereby submit to jurisdiction and venue in the United 
States Federal District Court of Nevada, or as applicable depending upon jurisdiction, the County 
Circuit Court in Clark County, Nevada. 

VIII. Advanced Warehousing/Temporary Storage/Long Term Storage. 
All terms and conditions relative to Advanced Warehousing/Temporary Storage/Long Terms Stor-
age are contained in the separate agreement, entitled “Storage Agreement”. In the event that a 
Storage Agreement is not executed between the parties, the following shall apply with respect to 
GES’ liability for Customer’s Goods: 

The responsibility of GES with respect to Exhibit Material is limited to the exercise of ordinary 
care and diligence in handling and storing of Customer’s Goods. GES shall be liable only for 
loss or damage to Goods caused by GES’ sole negligence. GES’ liability is limited to sixty cents 
per pound ($.60) of the actual cash value per article. In case of partial loss or damage, the 
maximum liability shall be prorated based on weight. GES is not responsible for any loss or 
damage to Goods caused by, but not limited to ýre, theft, the elements, vandalism, moisture, 
vermin, mechanical breakdown or failure, freezing or changes in temperature, as well as any 
other causes beyond GES’ immediate control. GES is not responsible for the marring, scratching 
or breakage of glass or other fragile items. GES is not liable for the mechanical functions of 
instruments or appliances even if such articles are packed or unpacked by GES. In no event 
shall GES be liable for special, incidental, indirect or consequential damages, including business 
loss of any kind, resulting from any damage to or loss of the Goods or from any act or failure to 
act. Customer pays storage fees, if any or costs for advance warehousing for use of the space 
only. There is no guarantee of security or representations made by GES as to appropriateness 
of the conditions for Exhibitors’ Material. The risk of loss remains the Customers alone and GES 
recommends the Customer carry and maintain insurance in amounts sufýcient to cover itsô risk. 
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